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Subject: Fee Refund Molicy 2023-24

Respeeted Madam/Sar,

The University Grants Commission reeeives many  representations complamts from the
students parents on the pon-retund of tees by the Thgher Education Institutions (HELs) on
cancellmon withdrawal of adnssions.,

Students should be allowed o full retund of fees within a specified period to opt tor a course
they choose.

The Commission has considered the matter m s 370th meeting held on 27 June 2025, and

atter considering the relevant Lactors decided. the tollowmy fee refund poliey for the academic
session 0253.240

- Notwithstanding anything contained in any gurdelines: prospectus notification’ schedule,
a full refund of fees shall be made by the HEIs on account of all cancellations of
admission migrations of students up o 30 September 2023 and with o deduction of not
mere than Rs. 1,000, a8 a processing tee. up to 31 October 2023,

- For any admission sehedule extending commencaing bevand atter 31 October 2023, the
provisions contained i the UGC Nottication issucd i October 2008 on Retund ol Fees
and Non-Retention of Original Certiticates shall apply (reproduced below for ready

referencel):
Category|Percentage PPaint of time when notice of withdrawal of admission is
of Refund of | received in the HEL
fees®
() TR 15 days or more before the Tarmally noutied last dae ol
adimission
() O [ ess than 15 davs hefore the formally notified last date of
acdinssioen )
(3 80% L3 cuvs or less after the tormally notilied last date of
adnussion
(4) 50% 30 davs or less, but more than 15 days after formally
notfied Last date ol admission
(5) (0 More thin 30 davs after formally notitied last date of
adnussion
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It may also be noted that the UGC has notilied the Redressal of Grevanees ol Studemts Regulations,
2023 wherein “defar in. ar denial of. the refimd of feeys due 1o a student who withdraws admission
within the time mentioned o the prospectas, subject to guidelines, if any., ivened v thie Commission,

from fonre fa frpe ™ hias been delined us one of the grieviances

The Higher Bducation Institutions are requested to ensure complimee w il the fee retinnd pelicy Tor
the academic session 2023-24 and redress any gricvance by the priossions ol the Lmversity Cirants
Commussion (Redressal of Goevanees of Students) Regulations, 2023,

Any HED violatmg the provisions of UGC Fee Retund Policy 2023224 shall be liable for pumtive
action as nedilied 1 Clause 5 of the UGC Notification on Retund o Fees aml Non-Retention ol
Onginel Cerhificates issued in October 2018

With repards,

Yours sincercly,

\
{Muanish Joshi)
To,

*  The Vice-Chancellors of all Universitics
e The Principals/Directors of all Colleges / Institutes.




